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Welcome to the Msgwrx.com beta setup & information guide.

Introduction

Msgwrx.com is a knowledge exchange service. Providers share information
with Consumers through the medium of text messages up to 160 characters
in length over the mobile networks using a shortcode number 407 (and
other valid Msgwrx numbers).

Consumers request and receive information on their mobile using text
keywords sent to Msgwrx and linked to the Provider's information, which
may be provided free to all or for a small charge to subscribers.

Msgwrx words are available in three forms;

Textword All Providers and Consumers are provided with one Textword
as part of the Msgwrx account. There is no restriction on
the word except it cannot already be in use. A Textword can
be updated online or from a mobile. There are no charges
for a Msgwrx account or Textword other than message fees.

Smartword A Textword upgraded to a Smartword provides detailed tracking
of requests and replies through instant email alerts to the
Provider. Charges apply for the Smartword service.

Intelliword Top-of-the-range Textword with all the features of Smartword
plus an "intelligent update" facility that allows Textwords to
be updated automatically by email. The number of Intelliwords
on an account is unlimited. Additional charges apply.

Requesters do not have to subscribe to Msgwrx to “call” a Textword, however
calls are limited to 20/60 days. Subscribers can “call” any Textword as often
as they like, or have update texts sent automatically.

A premium 407 shortcode text “call” always costs 20c on all mobile networks.

Emsg is an established paging/text messaging software and service provider
to hospitals, airlines and corporate enterprises on the Internet since 1997.

Providers and Consumers follow the steps in this guide to setup a Msgwrx
account, subscribe to services and create/maintain Textword streams.



1. Self Registration

You can open your shiny new Msgwrx account straight from your mobile phone;

Text START to 407 (for other valid numbers see note 1)

--> A welcome message advising your login and password is sent to the mobile.

Go to www.msgwrx.com and login using the ID/Password sent to your mobile.

Password Reminder:

a. Enter account number (international mobile number) in Mobile# field.
b. Enter one ? (question mark) in the password field and click Login.
c. The password will be sent in a text message to the mobile.

http://www.msgwrx.com/


2. Update Your Profile

Select "My profile" from the menu, edit details and click the Update button.

Notes: - Login id cannot be changed as it is linked to the mobile number
- Enter your name as you want it to be seen by other Msgwrx users
- Location and occupation details are optional
- Enter a valid email address for servicing this account
- Enable/Disable email to text for your mobile(at your cost)
- Enter your password (or new password) twice to effect changes.



3. Request Information Streams On-Demand or Automatically (optional)

Select from the header titles "Events, Fun, etc..." to browse available
Textword streams sorted by provider, type and Textword. A zero priced
Textword is FREE to receive, or the account is debited the amount shown.

e.g. "On-demand" request; Text PTCHEVto 407 for Pt Chev sailing conditions.

Reserved "on-demand" Textwords;
START Registers or re-registers a mobile number on the Msgwrx system
STOP Stops any messages to the requesting number (after confirmation)
STATUS Sends the current account balance to the requesting mobile

To subscribe to a Textword and receive information automatically when updates
occur, click the Textword button (green), or click to unsubscribe (grey).

Red Star Textwords are available "on-demand" only.



4. Creating & Maintaining your Textword (Microblog) online

To create a Textword, select "Textwords" then click the "new.." button.

- Enter a Textword of at least 3 characters (rejected if already used)
- Enter some appropriate text for the information a requestor will be sent
- Enter price if users will be charged to receive your info (see note 2)
- Select the major category (Msgwrx header) for this info stream
- Type in your own sub-category for the stream, and a short description
- Check to "allow subscribers" or uncheck for "on-demand" (see step 3)
- Save your Textword by clicking "Insert Message"
- Review how your entry looks under its category
- Text your Textword to 407 to verify it works properly



To maintain a Textword(s) online select "Textwords" from the menu, click the
"edit" button on the Textword, make changes and click "Update..." to save.

5. Updating your Textword from your mobile phone

Updating your Textword from your mobile is quick and easy in 3 simple steps;

a. Create a text starting with *m: followed by the updated information
b. Send your text to 407 (or other Msgwrx number)
c. Textword updated a minute later and all subscribers sent the message

Note that only the registered mobile can update its associated Textword.



6. Topping up your Msgwrx Account

An Alert is sent when the account balance is less than $1 or exhausted.

Select "My profile" from the menu and click the "ORDER" button.

Select the Top up amount for your Msgwrx account and click payment method.

Your order will be processed and an order confirmation page is returned.

Payments can be made direct to our bank account or by using a secure online
credit card facility provided by Secure Payment Technologies.

As soon as funds are cleared, your account balance is updated accordingly.



7. Advanced Smartword & Intelliword Functionality

7.1 Smartword

Upgrade to a Smartword and the following functionality is provisioned;

Includes all the functionality of a Textword

Automatic email notification to a nominated email address for every text
request and any replies received. Notification includes recipient mobile
number, date/time sent and the full text of each message sent/received.

7.2 Intelliword

Upgrade to an Intelliword to provision the following functionality;

Includes all the functionality of a Textword and a Smartword

Prepay and on-account billing options available
Create & Maintain an unlimited number of Intelliwords
Each Intelliword can have its own associated email address.
Able to maintain and send update to all subscribers in a single action
Able to update via email by sending to: *UPDATE.intelliword MSGWRX.COM
Able to update multiple Textwords using *m:Textword= prefix from mobile

----------------------------------------------------------------------------
ADDITIONAL NOTES:
1. 407 is the dedicated Emsg/Msgwrx shortcode number for 2Degrees,

Telecom and Vodafone NZ subscribers, who may to use this short-
code anywhere. 407 is a "premium" text number that always costs
20c (higher when roaming) regardless of users' text plans.

Any user on any network worldwide can to use the following numbers
to access Emsg/Msgwrx services. Normal text rates apply.

Subscribers Word Number Local NZ Number International Number
2Degrees NZ 0220 MSGWRX 0220 674979 +64220674979
Vodafone NZ 021 MSGWRX 021 674979 +6421674979
Telecom NZ 0274 MSGWRX 0274 674979 +64274674979

2. All messages sent are charged to the Textword holder at cost,
while Zero priced messages are subsidised to the receiver by the
the holder, whose account is charged accordingly. A holder may
charge recipients for their Textword information.

3. An unregistered user may send up to 20 requests for Zero priced
Textwords in a rolling 60 day period without having to subscribe.
The cost is passed onto the Textword holder. Further requests
over the allowance are logged but no response is sent.


